NET SatisFAXtion Exchange Gateway

ESIGNED TO UNIFY fax
Dand email communications in a

single user interface, the NET
SatisFAXtion™ Exchange Gateway al-
lows Outlook users to send and receive

faxes just like email.

FaxOut™ Client Suite
Breakthrough features include Print to
Fax integration for single-click faxing
from within virtually any business
application, real-time monitoring of out-
bound faxes, powerful preview options
and "What You See Is What You Get”
(WYSIWYG) rendering of attachments
into faxable formats.

NET SatisFAXtion's tight integration
with Outlook allows desktop users to fax
directly from core business applications
applications such as Microsoft Word,
Excel, PowerPoint and more. Employees
can send faxes with just a click of

a button.
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Faxing For Popular Email Programs

Native Exchange

Server Integration

NET SatisFAXtion includes a native fax
server that runs as a service and does not
require a dedicated computer.

The fax server has been optimized to
take advantage of the stability and secu-
rity features unique to Windows 2003,
2000 and XP. Two lines are supported as
standard and can be expanded to up to 96
ports per server.

A NET SatisFAXtion fax server can be
installed anywhere on your network and
is designed to take advantage of your
optimal network design. It isn’t required
that you install anything on your Ex-
change server. This is crucial for many
companies whose administrators prefer
to keep their Exchange server(s) only for
Exchange and the idea of installing ad-
ditional software on a dedicated box can
pose large potential problems.
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NET SatisFAXtion includes a fax options tab that allows the user
to change default settings such as their voice and fax numbers,

the cover page to be used, billing codes, fax resolutions, etc.

Highlights

* Supports Exchange Server 2003

* Use Outlook to send, receive,
manage and track faxes

* Print-to-Fax from any core
business applications

* Incorporates .NET Framework for
greater performance and reliability

* Phonebooks / fax contact list
integration

* Receive faxes as PDF or TIFF
attachments in your email inbox

* Supports Super G3 fax (V.34) for
20-80% faster connection times

* Real-time, desktop monitoring of
faxes delivered through Exchange

* ‘WYSIWYG’ file-to-fax rendering

* Flexible cover page design options

 Preview faxes and cover sheets
before they are sent

» Hassle-free-installation and
configuration

* Reporting / Billing tools



Server Features for NET SatisFAXtion Exchange Gateway

Supports Exchange 2003, 2000 and 5.5.

Receive fax delivery confirmation by
email.

Supports fax for unlimited users.
Super G3 Fax or V.34 for 20-80% faster
conncection times, resulting in

significant savings.

Incorporates .NET Framework for
greater performance and reliablity.

Uses Microsoft Installer (MSI) for file
resiliency

Extensive logging with SQL provides
data integrity and scalability

Advanced reporting tools provide
in-depth snapshots of system use.

Notification engine alerts administra-
tors to potential problems

Complete Fax Management

NET SatisFAXtion includes powerful
monitoring and configuration tools
combined with exceptional reporting
and tracking capabilities to make
managing your fax server a snap.

The fax server can be deployed to be
managed in a tiered office or work-
group environment. With multiple fax
servers, an administrator can offer de-
partment heads and MIS managers the
ability to manage their own fax server
for localized control and flexibility.

Inbound Fax Routing

NET SatisFAXtion supports a variety
of inbound routing schemes, including
CSID, DID, DTMF and AIR (round-
robin method of distributing faxes).
Faxes can also be manually routed or
assigned to automatically print to a
network printer.

Incoming faxes are routed to the
Outlook inbox as email messages with
attachments containing the fax pages as
images. Once a fax has been routed to
the user’s inbox, users may view, store,
print, reroute, fax, or forward faxed
messages exactly as they would with
inbound email.

Making Email
Attachments Faxable

In a typical email scenario, users type
a short message and then add doc-
ument attachments to the message.
These attachments arrive in their
native format to be viewed or opened
by an application on the receiver’s

desktop.

In an email-to-fax implementation,
however, the attachments need to
be converted to fax images before
delivery. Many fax servers require a
“fax print” driver to make this conver-

sion on the desktop workstation.

NET SatisFAXtion goes above and
beyond other email-to-fax solutions
in its ability to offer “WYSIWYG”
(What You See Is What You Get)
document rendering. The fax server
prints to the native application, so
whatever attachment you send to the
server you can be assured it will look
exactly as if you would have sent it to
a network printer. This method ensures
your documents appear exactly as you

intended.

Moreover, with fax conversion taking
place on the server, valuable system
resources and memory requirements
for desktop users is minimized.
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Administrators can access detailed fax
transaction history with NET SatisFAXtion’s
sophisticated yet easy-to-use reporting tools.

Sending a Fax from Outlook

To send a fax from Outlook, users simply
compose a message and insert attachments
into the body of the message. After choosing
an address and clicking Send, the Exchange
Gateway sends the message to the server
where the attachments are turned into fax im-
ages and delivered immediately.

Sending from Business Applications

NET SatisFAXtion offers the tightest
integration on the market today with its
"Print-to-Fax" functionality. From within
most Office applications such as Word, Excel
or PowerPoint users simply -> Print to send
a fax from Outlook. No other solution offers
this type of fax-to-email integration.

E Microsoft Wword Microsoft Excel
Microsoft Access Microsoft PowerPoint

Client Integration Features

NET SatisFAXtion supports faxing through
all versions of Microsoft Outlook.




Client Features for NET SatisFAXtion Exchange Gateway

Use Microsoft Outlook for sending,
receiving, and managing email and
faxes.

Print-to-fax functionality allows Outlook
users to send faxes from within core
business applications

Receive incoming faxes as PDF or TIFF
file attachments in your Outlook inbox.

Super G3 Fax or V.34 for 20-80% faster
conncection times, resulting in
significant savings.

Preview email messages and attach-
ments as they appear as faxes before
sending.

Use a standard default cover page or
design your own.

Pop-up notification alerts allows desk-
top users instantly of
incoming faxes

Outlook Phonebook
Integration

NET SatisFAXtion works directly with
the Outlook contact address book. So
choosing a fax phone number from the
Outlook phonebook is done in the
same manner as selecting an email
address. Outlook users can send faxes
with just a click of a button.

Preview Faxes at the Desktop

An additional feature of NET Satis-
FAXtion’s integration with Exchange
is the ability to preview a fax mes-
sage—including file attachments —before
sending the message.

This features gives email users confi-
dence in using Exchange for faxing,
since they can review their message
and document attachments as they will
appear as a fax—before clicking the
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There is no need to keep a separate fax
address book - just select the recipient’s
“Business Fax” entry from the Outlook
contacts list or the global address book.

Send button. The actual conversion
process takes place at the NET Sat-
isFAXtion server and the resulting
image is displayed at the user’s
workstation.
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Address Automation with NET SatisFAXtion

NET SatisFAXtion 7.5 incorporates new technology from Print Automation, Inc. to pinpoint, locate and identify with precision fax address information from
any printed page containing a fax number and recipient’s name. By identifying predetermined colors or selected positions on a printed page, a recipient’s
address information is automatically extracted and added to your new fax. These powerful data extraction methods provide enhanced integration with

any business application and deliver expanded fax addressing options.
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A purchase order created in Quotewerks Butch,
using the Position Identification method

Here is the PO that you need.
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A purchase order created in Quickbooks
using the Color Identification method

An email is created and automatically addressed using the either of
the pinpoint location methods. The PO is attached as a fax message
and is instantly delivered to the specified recipient.




NET SatisFAXtion Exchange Gateway
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Inbound Fax Routing Capabilities

Caller subscriber identification (CSID),
Direct inward dial (DID), Dual-tone multi-
frequency (DTMF), Manual, and automatic
inbound routing (AIR). Can also designate

faxes be automatically printed to a network L LI Pop-up notification alert allows
printer. NET SATISFAXTION, 1 p.. desktop users to know instantly
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B Inteox - Mlcresoft Qutlonk EEE B tidobe Acrobat - [-6012543.PDF]
Fle Edt Vew Favorites Tools  Actions  Help B .

Fle Edit Documsnt Tools Yisw Window Help
Hiten ~ & i SendReceive | pFind & - @ E - = = - -
= & | e o
Ek B EERHESEAEB-AH-B 44 p M @« o= -@ OO0[
= = T8 = e - f -3
outl..| | Folder List x| 1|0 [% 6/From Subject Received RV VR ] 7L &
= % Outlonk Today -[Pean () Mike_Cliszewski@Faxback. com Hardware Thu 11/7/2002... =
@ @ Calendar 3 8 postmaster_._MetSat@faxback.com , 3 page(s) Th L147/2002... € .
2 Contacts 3 8 postmaster_._MetSat@faxback.com , 1 page(s) Thu 11472002, £
Tom (3 Deleted Ttems 3 0 postmaster_._MetSat@faxback.com , 1 page(s) Thu L1§7f2002... € E i“‘?s‘ (:21 gi:ﬁz;(ﬁl ::;ﬁ
oo & Drafts £1 @ postmaster__NebSat@Faxback.com 1 page(s) Thu L172002.... 2 = e (800) 1503)
@ A= irbo: ] £ 0 koche@Faxback.com FARBACK 503-537-539... Thu 11{7j2002... 2 s E-mal: info@faxback.com
3 Jounal hitp:fiwww faxback.com
=l B hiotes ) a
& Qutbax From:  postmaster__NetSat@faxback.com  Te:  Kristin Rocgm ] e o 7409 SWTecthmE,D"“ . Suite 100
My 5., Godbox o sublect, 3pagels) [ =, 1 page(s) - Message (Plain Text) EEXR T Tigard, OR 97223
Othe.... ¢ i > attachments: T ax poF (50 kB) e Edt Vew Insert Format Tools Actions Help 2
151 Items oerly | orerly oAl $FFonsd |G B Y[ D3 X 4 - 2 Date:  3/26/2003
f From:  NET SaisFAtion Sent: Gat April §, 2003 a To: Kristin Roche
Tor  Frank_Mistra@bayer.com o
A Incoming faxes are routed £ From:  Greg Stewart
g G- 7} subject:  Purchase Order for Servers, 14 page(s) £ . .
to the intended recipient’s : g Subject: Purchase Order for Additional Systems
attschmeres:  TraxpoF (17 k8) 3
outlook lnbox as an emal’ This is a FAX message received by NET SacisFAXcion = Kristin,
@
R d: 0400503 332 PM £ 5 z e %
message- T:E;V;Eqés, 14 2 Here is the purchase order we spoke about this am...please confirm shipping.
csID: 1-800-329.2229 FaBack 5
Transfer time: 0:00:36 @ Thanks,
Transter rate: 18400 (o
Error count: O Greg/Bayer Corporation
Fort used: BT_14C
Status: Success

= A A user simply opens the attachment to view their
A Attachments contain the fax fax just as they would with an email attachment.
pages as images or PDF files.

s FaxBack

Shap/ng technology for over 20 years

Copyright 2005 FaxBack, Incorporated. All rights
Corporate Headquarters 1.800.329.2225 reserved. FaxBack is a registered trademark of
7409 SW Tech Center Drive info@faxback.com FaxBack, Inc. All other brand names and trademarks
Tigard, OR 97223 www.faxback.com are property of their respective companies.




